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Mineral Quick Guide

Managing Your Company
& User Data

Take control of your Mineral portal with tools that let you manage your own admins and keep
your company information current. This guide walks you through what you can do and where
to go for help if you need it.

Account Information

Adding or Removing Client Admins

Usemame

M Client Admins have the ability to:

* Add & deactivate Client Admins aose @
* Assign Employee role users \ ——

> Youllstill need M&G to: e
e Add & deactivate Learn Admin roles

Choose “Client Admin” from the
dropdown when adding a new user

What You Should Update Regularly Why this matters:

¢ Ensures you and your team get the right
content and alerts from Mineral

e Supports better, faster help when you
contact M&G

¢ Helps improve your compliance and
training usage tracking

* Employee Count
e Company Locations
e User List & Roles

Tools & Resources

Mineral offers a variety of support tools to help you manage users and company info with confidence.
From quick how-to videos to detailed user guides, you have everything you need to navigate the
system with ease. *Note: You will need to login to your Mineral account to access links

Watch: System Administration Overview (1:41 min)

Read: System Administration User Guide

Find It: Help > Help Topics > Company Settings and System Administration

Scan or click /B
to learn more g
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https://apps.trustmineral.com/help-center/company-settings-and-system-administration/videos/ba8a4baa-06f0-d035-a8e5-6c596d9fdba7/details
https://apps.trustmineral.com/help-center/company-settings-and-system-administration/user-guides/39eabfa5-a7d2-3d8a-438c-d75566f6e789/details
https://apps.trustmineral.com/help-center/company-settings-and-system-administration
https://apps.trustmineral.com/help-center/company-settings-and-system-administration
https://hipaa.jotform.com/MorrisGarritano/mineral-request

