
Verify How Your Current Drugs Will Be Covered 

Go to your new/renewed plan’s insurance carrier’s 

website to view your drug benefits and find out if any 

of your drugs will require authorization or will not 

be covered.   

Changing Plans or  

Renewing with the Same Plan 

Understanding 

Common Exclusions 

• Medications for which there are over the counter (OTC) alternatives  

• Medications for which there are less expensive alternatives 

• Some Specialty drugs can be excluded because there are less expensive alternative drugs available 

Authorizations  

If any of your drugs require authorization or are not 

covered, typically indicated by NF or NC: 

• Obtain a “vacation” refill right before the  

transition date so you have enough medications 

to last until your doctor can obtain  

authorization on your new plan. Call the  

pharmacy number on the ID card. Some  

pharmacies will make this call for you. 

• Contact your doctor to discuss the situation. 

Your doctor may recommend trying an  

alternative drug that does not require  

authorization or initiate the request for  

authorization from the insurance.  

New Prescriptions 

Before you go to a doctor’s appointment, sign up for 

your insurance carrier’s mobile app. This will enable 

you to verify, while still at the doctor’s office,  if the 

new drug is covered or requires prior authorization 

and how much it will cost. 

• If it is a brand name drug, request a generic 

alternative. 

• If it requires authorization, request that your 

doctor’s office initiate the authorization process 

before leaving the office or prescribe an  

alternative drug that does not require  

prior-authorization.   

This will avoid unexpected high copays at the  

pharmacy or unpleasant denials and having to go 

back to your doctor to request the authorization or  

a less expensive drug.  

Denied Prescriptions  

If a request for authorization/exception for a  

Non-Formulary (NF) or Not Covered (NC) drug is  

denied by your insurance and your doctor is still  

recommending that you take this drug: 

• Check with your doctor to see if there is a  

patient assistance program offered by the  

manufacturer of the drug which may reduce 

your costs significantly. 

• Check with your pharmacist for coupons that 

may significantly reduce your costs. 

 Carrier website instructions continued on next page... 
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Find out if your drugs will  

be covered under your new 

plan and if authorization is  

required. 

 Morris & Garritano | www.morrisgarritano.com | 805-543-6887 

Anthem Blue Cross 
 
Step 1 

Go to: anthem.com/ca/ms/
pharmacyinformation/home.html 

 

Step 2 

Small Group (less than 100 employees) 

• Scroll down to the Select Drug Lists and 
click on the searchable link for the current 
year. 

Large Group (more than 100 employees)  

• Check your Benefits at a Glance in your  
Enrollment Packet to determine which Drug 
Plan is used on your plan – Essential 4 Tier 
or National 4 Tier.   

• Scroll down to the correct list and click on 
the searchable link  

  

Step 3 

• Enter the name of your drug and click Search 

• Select the dosage you take and review the  
benefit 

If the drug status is NF (non-formulary) or 
NC (not covered), talk to you doctor about 
alternative, less expensive drugs and/or 
obtaining an exception. 

Notice the Tier under which the drug is 
covered, keeping in mind that Tier 1 is the 
lowest copay. 

Tier 4 means it’s a Specialty Drug that must 
be authorized through your doctor and 
filled through specialty pharmacy mail  
order services. 

If there is PA in the “Notes & Restrictions” 
column the drug requires a Prior-
Authorization (PA). Contact your doctor to 
obtain authorization.  

Blue Shield 
 
Step 1 

Go to: www.blueshieldca.com  

 

Step 2 

Use the dropdown box entitled Be well to select 
Pharmacy 

• Click on Small Group Plans 

• Scroll down and click on the Standard drug 
formulary search link 

 

Step 3 

• Enter the name of your drug and review the  
Tier Status 

If PA (Prior-authorization), ST (Step  
Therapy), or NF (Non-Formulary) : 
contact your doctor about alternative,  
less expensive drugs and/or obtaining  
prior-authorization. 

Tier 4 is the most expensive and must be 
authorized through your doctor and filled 
through the specialty mail order pharmacy 
service. 

Tier 1 is lowest copay.  

https://www.anthem.com/ca/ms/pharmacyinformation/home.html
https://www.anthem.com/ca/ms/pharmacyinformation/home.html
https://www.blueshieldca.com/

