
UnitedAg gives you the tools and resources 
you need to manage your health benefits. 

Get instant access to our secure online portal for these services 
and more!

•	 View your Health Plan Summary
•	 Order a new ID card
•	 View processed claims
•	 Print an Explanation of Benefits (EOB)

For more information, contact Member Services at (800) 223-4590.

AccessUnitedAg Portal available online 24/7

UnitedAg brings innovative solutions to 
agribusiness by meeting our members’ employee 
benefits needs, advocating for ag with lawmakers, 
and helping members comply with regulations.

UNITED AGRICULTURAL BENEFIT TRUST

AccessUnitedAg Online Health Portal

ACCESSING your

HEALTH BENEFITS
made easy.

www.unitedag.org
Start  today at



UnitedAg encourages you to get preventive care services.  These services include: 
screenings, immunizations and other services to detect conditions in advance and 
keep you healthier in the long run.  

Some examples of covered services are: 
•	 Immunizations
•	 Cholesterol and Lipid level screening
•	 Blood Glucose screening
•	 Bone Density screening
•	 Breast exam and Mammography screening
•	 Prostate Cancer screening
•	 Routine Blood and Urine screenings

Many of our plans cover preventive services at 100% when received from an  
in-network provider.  Please check your plan document before scheduling a visit.

If any of these services are received for diagnostic purposes (symptoms already 
present) the appropriate plan deductible, and coinsurance will apply.  

If additional tests are ordered as a result of your screening, regular plan 
benefits would apply (deductible and coinsurance).  

If you have questions please call Member Services at (800) 223-4590.
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Preventive Care Benefits
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PPO Network Overview

If you reside in California, Blue Shield of California will be your primary PPO network. For medical 
services outside of California, or if you reside outside of California, you will use the First Health 
Network (FHN). Please refer to your UnitedAg member ID card to confirm which PPO network you 
have. 

You must pre-authorize all in-patient hospital stays prior to being admitted. 
•	 If you are covered under the Blue Shield of California PPO network,  

call (800) 541-6652. 
•	 If you are covered under the First Health Network (FHN), please call  

UnitedAg Member Services at (800) 223-4590. 

Emergency admissions must be reported within 48 hours. Failure to properly notify could result in a 
reduction of paid benefits. 

It is important that you select an in-network PPO provider or facility. To find a PPO network provider 
or facility, visit the UnitedAg website www.unitedag.org and  
click on the appropriate network link. 

If you have any additional questions, please contact UnitedAg’s Member Services department 
at (800) 223-4590, Monday - Friday, 6:30am - 5:30pm (PST). 



What is an Emergency?
Many patients who visit the Emergency 
Room do not have a true emergency that 
requires immediate medical attention. 

A hospital-based ER runs on an 
unpredictable schedule, and patients with 
the most severe symptoms are seen first. 

Emergency care symptoms include:

•	 Bleeding profusely, major burns
•	 Loss of consciousness
•	 Severe shortness of breath
•	 Poisoning or suspected overdose
•	 Persistent chest pain
•	 Numbness on one side of the body
•	 Sudden confusion or slurred speech
•	 Head injury or broken bones
•	 Severe reaction to an insect bite, 

medication or food

Urgent Care vs. Emergency Room

The Urgent Care Option
If you have a situation that requires prompt 
medical attention but is not life-threatening, 
you may receive faster and more affordable 
care if you visit an urgent care clinic or 
schedule a same-day appointment with your 
primary care physician.

Urgent care symptoms include:

•	 Fever, Colds, cough or flu
•	 Ear aches, Sore throat
•	 Migraine / headaches
•	 Bruises, abrasions and minor cuts
•	 Minor burns
•	 Eye, ear or skin infections
•	 Sprains or strains
•	 Urinary tract infections
•	 Respiratory infections

If you have a medical condition such as 
diabetes, heart disease or asthma, your 
primary care physician can advise you about 
symptoms that may require emergency, 
urgent or routine care. Find a free standing 
urgent care center in your area before you 
need it.

FACTS: Free standing urgent care centers are staffed by physicians, offer shorter wait 
times, and are usually less crowded.  They cost only a fraction of a hospital-based 
Emergency Room (ER) visit, and you can walk in without an appointment. 

The CDC published statistics in 2011 revealing that only 11.9% of patients that visited 
the ER needed to be seen immediately.

Save Time and Money
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United Agricultural  Benefit  Trust Frequently Asked Questions



Registration Process and Preparation

1-800-TELADOC (1-800-835-2362)
For a Spanish speaking representative, call 1-800-TELADOC 24/7/365

Items to have available when you register via telephone:

Phone
Tip Sheet



Healthcare happens here.
Access licensed doctors by  
web, phone or app.*

Aquí nos importa su salud.
Acceso a médicos certificados a través de 
Internet, teléfono o aplicación.*

General Medical

•  Board-certified doctors are available 24/7/365 by web, 
phone or app

•  Treat flu, allergies, sinus infection, rash, sore throat 
and more

Medicina General

•  Médicos certificados están disponibles durante las 24 
horas, los 7 días de la semana, los 365 días del año por 
Internet, teléfono o aplicación

•  Trate gripe, alergias, sinusitis, erupción cutánea,  
dolor de garganta y mucho más

Dermatología

•  Ingrese a su cuenta para cargar imágenes de su 
problema de piel

•  Reciba una respuesta a través del centro seguro de 
mensajes en línea de Teladoc en un plazo de dos días 
hábiles

•  Trate problemas persistentes o cuestiones complejas 
como psoriasis, eccema, acné y más

Salud Conductual

•  Programe una cita por vídeo o por teléfono los siete 
días a la semana

•  Apoyo para la ansiedad, los trastornos de la 
alimentación, la depresión, los problemas familiares 
y más

Psiquiatra (consulta inicial)

Psiquiatra (consulta regular)

Psicólogo, trabajador social  
clínico, consejero o terapeuta

Dermatology

•  Log into your account to upload images of your skin 
issue

•  Receive a response through Teladoc's secure online 
message center within two business̀  days

•  Treat on-going or complex issues like psoriasis, 
eczema, acne and more

Behavioral Health

•  Schedule a video or phone appointment seven days 
a week

•  Support for anxiety, eating disorders, depression, 
family issues and more

Psychiatrist (initial visit)

Psychiatrist (ongoing visit)

Psychologist, licensed clinical 
social worker, counselor or therapist

$0/visit

$0/visit

*General Medical and Behavioral Health visits are available by web, phone or mobile app. Dermatology consults are available through Teladoc’s secure online message center. *
Las consultas Médicas Generales y de Salud Conductual están disponibles por Internet, teléfono o aplicación móvil. Las consultas Dermatológicas están disponibles a través del
centro seguro de mensajes en línea de Teladoc.
©2002-2017 Teladoc, Inc. All rights reserved. Complete disclaimer at Teladoc.com. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of Apple Inc. ©2002-2017 Teladoc, Inc. Todos los derechos reservados. Complete el descargo de responsabilidad en Teladoc.com. Apple y
el logo Apple son marcas registradas de Apple Inc. registrado en los Estados Unidos y otros países. App Store es un servicio de la marca Apple Inc.

$0/session

$0/session

$0/session

$0/consulta

$0/consulta

$0/sesión

$0/sesión

$0/sesión

Get started / Empiece:
Teladoc.com

Call / Llame:
1-800-Teladoc (835-2362)



Even More Accessible!
Not only are United Agricultural Benefit Trust’s (UABT) 
Mexico panel benefits, utilizing the SAIN Medical 
network, more affordable at a $5 or $10 copay 
(balance paid in full) - now you have the opportunity 
to receive travel expense reimbursement, too!

The plan offers an annual benefit of up to $1,500 
per year for qualified travel, accommodations and 
incidentals (food and other necessities) for the eligible 
patient and a companion (pursuant to your UABT 
benefit plan).

If you are an eligible UABT plan participant seeking 
medical services through UABT’s Mexico network, 
below is a list of covered services:
•	 Open heart surgery
•	 Spinal fusion
•	 Hip or knee replacement
•	 Gastrointestinal surgery
•	 Bariatric surgery
•	 Hemodialysis
•	 Lithotripsy
•	 Hysterectomy

$

For pre-authorization or travel assistance, contact SAIN 
Medical Network at 011.52.653.536.7800 ext. 1 or  
UnitedAg Member Services at 800.223.4590.

Mexico Network Benefits



If you are on a UnitedAg medical plan, you have access to 
our Mexico Medical Network benefits and you may use any 

of the doctors shown below. Applicable co-pays will be 
payable to the provider at the time services are rendered.

Picture ID must be shown each time services are rendered. 
Need Help?  Contact our UnitedAg Corona office or Mexico Network Coordinator.

Marketing • Revised  9.17.19

Provider List: You may visit any of the Network providers listed below for medical services.  
The Network doctors will refer you to a specialist, lab, x-rays and prescription services if necessary.

Tijuana:
Javier Virgen Santiestebán
Coordinator
Calle 2da. Benito Juarez #1413  
Zona centro, entre Ave. F y G
Tijuana, Baja California
Phone: 52-664-685-9060; 685-8961

Gerardo Ramirez Varela
Médico General
Calle 2da. Benito Juarez #1413 
Zona centro, entre Ave. F y G
Tijuana, Baja California 
Phone: 52-664-685-9060; 685-8961

Hospital Guadalajara
Calle 2da. Benito Juarez #1413 
Zona centro, entre Ave. F y G
Tijuana, Baja California
Phone: 52-664-685-8953

San Luis:
Roberto García Iñiguez, Coordinator
Av. Zaragoza y Calle 6ta
San Luis Río Colorado, Sonora
Phone: 52-653-534-2752

Arturo García, Médico General
Av. Zaragoza y Calle 6ta
San Luis Río Colorado, Sonora
Phone: 52-653-534-6100

Lourdes Salas, Médico General
Av. Kino 7 y 8
San Luis Río Colorado, Sonora
Phone: 52-653-534-4633

Edgar Silva, Médico General
Cjon. Zaragoza 11 y 12
San Luis Río Colorado, Sonora
Phone: 52-653-536-2420

Juan Casillas Casillas, Médico General
Cjon. Zaragoza 11 y 12
San Luis Río Colorado, Sonora
Phone: 52-653-536-2420

Juan Pablo Casillas, Médico General
Cjon. Zaragoza 11 y 12
San Luis Río Colorado, Sonora
Phone: 52-653-536-2420

Silvia Noriega, Médico General
Cjon. Zaragoza 11 y 12
San Luis Río Colorado, Sonora
Phone: 52-653-536-2420

Marco Antonio Ramirez, Médico General
Cjon. Internacional y 3ra.
San Luis Río Colorado, Sonora
Phone: 52-653-534-4333

Urgent Care / 24 Hours
Clínica Quirúrgica Del Desierto
Cjon. Zaragoza 11 y 12
San Luis Río Colorado, Sonora
Phone: 52-653-536-2420

Los Algodones:
Nahum Perez, Médico General
Av. Saratoga No. 47 –
Línea Internacional
Los Algodones, Baja California
Phone: 52-658-517-7221

Eusebia Ulloa, Médico General
Av. B y Calle 8
Los Algodones, Baja California
Phone: 52-658-517-7671

Mexicali:
Alfredo Gruel Culebro, Coordinator
Av. Madero 1400-12 Col. Nueva
Mexicali, BC
Phone: 52-686-552-3232

Samantha Martínez, Médico General
Av. Madero 1400-12 Col. Nueva
Mexicali, BC
Phone: 52-686-552-3232

Margarita Encalada, Médico General
Av. Madero 836
Mexicali, BC
Phone: 52-686-553-6559

Leticia Peralta, Médico General
Av. Reforma 1809, Col. Nueva
Mexicali, BC
Phone: 52-686-554-7507

Urgent Care / 24 Hours
Sanatorio Santa Catalina, Hospital
Av. Reforma 1809, Col. Nueva Mexicali, BC
Phone: 52-686-552-9025

UnitedAg
1365 Old Temescal Road, Ste. 102
Corona, CA 92881
Phone: (800) 223-4590 • Fax: (951) 739-9578

Oscar Garcia  
UnitedAg Mexico Network Coordinator
Phone: (760) 222-3809 • Phone: 011-521-653-849-5327
E-mail: ogarcia@sainmedical.com

Mexico Medical Network



54 Corporate Park • Irvine, CA 92606 • (800) 223-4590 • Fax (949) 263-1993 • www.unitedag.org

UnitedAg le sugiere que haga uso de los servicios de atención preventiva.  Estos 
servicios incluyen: análisis, vacuna y otros servicios para detectar condiciones y 
mantenerlo sano a largo plazo.   

Estos son algunos ejemplos de servicios cubiertos: 
•	 Inmunizaciones
•	 Análisis de Niveles de Colesterol y Lípidos
•	 Análisis de Glucosa en la Sangre
•	 Densitometría ósea
•	 Análisis de Senos y Mamografías
•	 Análisis para detección de cáncer en próstata
•	 Análisis de Orina y Sangre

Muchos de nuestros planes cubren servicios preventivos al 100% cuando dichos 
servicios los proporciona un proveedor que pertenece al grupo contratado.  Por favor 
verifique el documento de su plan antes de concertar una cita.

Si alguno de estos servicios los recibe con fines de diagnóstico (síntomas ya presentes) 
aplicarán las cantidades correspondientes a deducible y co-seguro del Plan.  

Si se solicitan pruebas adicionales como resultado de estos análisis, aplican los 
beneficios normales del plan (deducible y co-seguro).  

Si tiene alguna duda o pregunta, por favor comuníquese al Departamento de 
Servicio al Cliente de UnitedAg al teléfono (800) 223-4590.

Resumen de Cuidados Preventivos
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Si usted reside en el Estado de California, Blue Shield of California será su principal red de PPO 
(organización de proveedores preferidos). Para recibir servicios médicos fuera del Estado de California, o si 
usted vive fuera de California, usted debe recurrir a la Red First Health Network (FHN). Por favor consulte 
su tarjeta de identificación de miembro de UnitedAg para confirmar a qué red PPO pertenece. 

Usted debe de obtener autorización previa antes de cualquier admisión en hospital de paciente 
interno.  

•	 Si usted está amparado por la red PPO de Blue Shield de California, llame al teléfono (800) 541-6652. 
•	 Si usted está cubierto por la Red First Health Network (FHN), por  

favor comuníquese al Departamento de Servicio al Cliente, al teléfono  
(800) 223-4590. 

Las admisiones de emergencia deben de reportarse dentro de un período de 48 horas. El no notificar de 
acuerdo con las instrucciones puede resultar en la reducción de beneficios pagados. 

Es importante que usted seleccione un proveedor o instalación PPO de la red.  Para encontrar un 
proveedor o instalación de la red PPO, visite la página de internet de UnitedAg (www.unitedag.org) y haga 
clic en la liga de red apropiada. 

Si tiene alguna pregunta o duda, por favor comuníquese con el Departamento de Servicio al Cliente 
de UnitedAg al teléfono (800) 223-4590, de lunes a viernes, de 6:30 am a 5:30 pm (Hora del Pacífico).

RESUMEN de la Red PPO












